	PATIENT MEETING

	MINUTES
	15TH JAN 2025
	1.00PM
	LONGROYDE SURGERY

	

	ATTENDEES
	Dr J Preston – GP
Katie Deighton -Practice Operations Manager

Patient representatives CH

Apologies: MH, SR, CD, LBS



The Practice Manager opened the meeting by welcoming everyone and reviewed the minutes of the last meeting. 
 
Staff changes

Dr Jill Grant retired in June and Sue Tindall (Advanced Nurse Practitioner) joined the team in July. We have received positive feedback from patients, and we are happy with how Sue has settled in. You can book an appointment with Sue the same way you would book an appointment with a GP. 

Angie Shaw (Practice Nurse) retired at the end of December and Claire Lord (Healthcare Assistant) joined the Nursing team earlier this month to support them by doing a range of procedures including blood tests, blood pressure checks, certain injections and many other duties. 

Ali (Receptionist) retired in July. We have a new receptionist called Avril who joined the team in November. 


Car park

The potholes have been fixed and the car park has been resurfaced. We are in the process of getting quotes to have the remaining section of the car park repainted to make the parking bays easier to see.

GP Patient survey 2024
Longroyde Surgery was rated 3rd best GP practice in West Yorkshire. All GP practices are under more pressure than ever before, and it is becoming harder to provide a good service. This is why we are very proud of this achievement.
Flu jabs
We have got 1112 patients who are eligible for a flu jab. We have given over 800 flu jabs since October. If you would like one, please contact reception to book an appointment. 

Respiratory clinic
From now until April there are some extra GP appointments available every day for patients who are suffering with acute respiratory problems (chest infection, sore throat, earache, cough / cold). The appointments are held at either Rydings Hall Surgery or Kos Clinic. These are booked in the same way You may be offered one of these appointments by the reception team when contacting the surgery.

AF ( Atrial Fibrillation) clinic / lipid project
There is a project going on at the moment to focus on patients who are eligible to take a statin for their cholesterol levels. If you are eligible you may receive a letter inviting you to book an appointment at one of our specified clinics. 
A.O.B
We only had 1 person attend this meeting, so it was agreed that I will send a reminder out 1 week prior to future meetings. 
Date of next meeting

Spring / Summer 2025 date to be confirmed. 
